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Ascension Church, Haywards Heath The Ascension
Freely you have received, freely give. Matt 10:8



Ascension Church Haywards Heath 
Child Protection: Parish Policy and Guidance

CHILD PROTECTION POLICY

Keeping Children Safe 
The House of Bishops Policy document on Child Protection requires all clergy and lay people to maintain the highest professional standards in their work and relationships with children and young people. The welfare of the child is paramount. All children, without exception, have the right to protection from abuse. Children need to be safe from harm and adults need to be protected from false allegations or temptation. The Ascension Anti-Bullying Policy should be read in conjunction with this policy. and can be found in the appendix on page 6. 

A Safe Environment 
Make sure that any activity that involves children or young people is carefully organised and risk assessed, that the premises are safe in all aspects and that there is sufficient help for the numbers of children. 
During evening activities the Church outside lights must be switched on.
We require 2 people to be present for all activities and the following ratios in addition; 
0-2 years	1 person for every 3 children
2-3 years	1 person for every 4 children
3-8 years	1 person for every 8 children
over 8 years	1 person for the first 8 children, 1 extra for every extra 12 children
A child is a person under 18 years of age.
A young person is a person aged 16 or 17 years. For the ratios above a young person will not count as one of the 2 minimum required people. 
A registration form must be filled in for all children and young people attending church activities where their responsible adult is not on the premises and a register of attendance kept for all such activities. Consent forms for anyone under the age of 18 are required for off-site activities. Leaders will take a copy of the forms onto the activity and the originals filed in the church filing cabinet. Risk Assessments for all external activities must be completed with a copy filed as above. 
Diocesan recruitment procedures must be followed for all paid workers and volunteers. New volunteers can only be allowed to help after they have been regular attenders for 6 months. Group Leaders must inform the Parish Safeguarding Officer of any new volunteers and they will not be able to take up their post until the recruitment procedure has been completed. References will be required for any gaps in UK residence. No one with a conviction or caution for sexual offences against children is allowed to be part of a mixed-age activity. Those living with disqualified persons must speak to the Parish Safeguarding Officer prior to taking on a voluntary position. 
The Chichester Diocesan Synod has adopted the various national Church of England safeguarding policy and various practice guidance documents. These documents represent a significant degree of ongoing progress towards making the church a safe place for all. 
All Church of England safeguarding policy documents can be found via the following link:
https://www.churchofengland.org/safeguarding/safeguarding-e-manual 
The use of imaging devices is restricted and an announcement must be made before any photo is taken saying what it will be used for to give people a chance to remove themselves. Parental consent must always be sought. If permission for publication is given, the children must not be named and the Data Protection act must be adhered to for any storage of such photos. Parents/carers should be advised that when taking photographs of their own children they can only be for personal use and not posted on social media sites as they may contain images of other children for which parental consent would be required. 
It is ill advised to accept young people as ‘friends’ on social networking sites and no mobile phone contact with children and young people is advised. Everyone should behave appropriately on the internet including their postings on social media. 
Leaders will be responsible for accompanying children to and from the Sunday SchoolBreakout room(s). 
Workers and volunteers are advised not to offer lifts to children and young people unless this is an arrangement between parents who are friends. When arranged transport is required only reputable companies will be used. If an unexpected lift is given it must be reported to the Parish Safeguarding Officer so it can be recorded. 
Fire safety awareness for both the Church and the Ashenground Centre is to be carried out annually or when there is a high proportion of visitors for special services. 
If First Aid is required the incident must be recorded in the book within each Kit Box. There is a fully stocked box in both the Server’s right hand Vestry and the Ashenground Kitchen. A list of trained First Aiders is posted in the Server’s right hand Vestry. 
Code of behaviour 
All helpers should: 
· Treat all children and young people with respect and dignity in a manner which is fair and without prejudice at all times. 
· Use correct language, tone of voice and body language. 
· Learn to control and discipline children without physical punishment, this must never be used. 
· Use appropriate physical contact befitting the age of the children. 
· Report any construed inappropriate contact to the Parish Safeguarding Officer as soon as possible 

· Ensure that another adult is informed if a helper needs to take a child to the toilet. Toilet breaks should be organised for young children. 
· If known in advance, a parent’s permission must be sought if a child or young person is to be seen on his or her own. Another adult must be nearby and the child or young person must know this. 
· Ensure that each mixed group has equal gender balance in helpers. 
· Ensure that children and young people know that they can speak to an independent person 
·  in the parish, or contact ‘ChildLine’, if they need to talk to someone out of the area. The ‘ChildLine’ number is prominently displayed in Church; 0800 1111 
Helpers should not: 
· Invade a child’s privacy whilst washing or toileting. 
· Play rough physical or sexually provocative games. 
· Be sexually suggestive about a child or to a young person, even in fun. 
· Touch inappropriately or obtrusively. 
· Show favouritism to any one child or young person or group. 
· Allow a child or young person to involve the worker in excessive attention seeking that is overtly physical or sexual in nature. 
· Give lifts to children or young people on their own. If this is unavoidable ask the child or young person to sit in the back of the vehicle. 
· Share sleeping accommodation with young people. 
· Invite a young person to the worker’s home alone. 
· Permit abusive peer activities, e.g. initiation ceremonies, ridiculing, bullying. 
· Allow unknown adult’s access to children. Visitors should always be accompanied by a known person. 

Children can be harmed by: 
· Physical abuse; neglect; emotional abuse; sexual abuse. 
· Harm can come from within their own families, trusted adults, those involved with them on organised activities or sometimes, although rarely, by a stranger. 
All church workers with children must know what to do if they are concerned that a child or young person is being harmed or if they disclose abuse. Any perceived cries for help should be handled sensitively. 

Responding to Safeguarding Allegations 
The Ascension parish Church recognises that in all matters that involve allegations that someone has, or may have, caused harm to another person, whether child or adult, the welfare of the alleged victim is paramount and is our primary concern. No other consideration, however legitimate or important, can outweigh this primary responsibility. 
The Ascension parish Church recognises that all involved in situations where allegations are made require pastoral support. In particular, the person making the allegation and their family, and the person against whom the allegation is made and their family, will require skilled and careful pastoral support. Providing that support may be complex, and we recognise and commit to working with the wider Diocese should this situation arise. 
The Ascension Parish Church has a separate ‘Responding to Safeguarding Allegations within the Parish policy and guidance’ and will respond to any safeguarding allegations inline with the policy and guidance.

Hearing a child abuse disclosure 
Workers and volunteers may get to know the children and young people in their groups very well. A child or young person may feel enough trust to be able to talk about unhappy things that are happening – at home, at school or at church. This is both a privilege and a responsibility. Remember that the child may want the abuse to stop but still love the abuser. The child may think that it is possible to stop the abuse without anything else happening. If the child asks to talk in confidence ALWAYS tell them that that will depend on the circumstances. It will be necessary to get other people to help if they are being harmed. If possible, try to have another adult present whilst the child speaks, but do not prevent the child from speaking. 

· Do not express shock / distress but maintain eye contact. 
· Allow the child to talk, but don’t press for information. 
· Tell the child that they are not to blame for anything that has happened. 
· Reassure the child that they were right to tell. 
· Let the child know that you will have to tell other people so that the abuse can stop. 
· Explain simply what your next actions will be. 
· Reassure the child that you will support them during the difficult time to come. 
· Confidentiality is paramount at all times. 
As soon as possible write down as carefully as possible what the child has said, how they said it and how they appeared emotionally. Write down what you said, sign and date it. Do not talk to the alleged abuser. Give the information immediately to the Parish Safeguarding Officer or to the Parish Vicar should the Safeguarding Officer not be available. 
If child abuse is suspected or a child discloses abuse, Social Services must be informed. Allegations against paid workers or volunteers may fall into three types of investigation: Criminal, Child Protection, Disciplinary or Misconduct. (Legal and Diocesan policies MUST be followed). 
Complete confidentiality in all matters must be observed. 
Diocesan Advisor for Safeguarding. 
Mr Colin Perkins
Diocesan Church House, 211 New Church Road, Hove, BN3 4ED 
Tel: 01273 425792 
E-mail: colin.perkins@diochi.org.uk
Kim Nash – Safeguarding Administrator 
Parish Safeguarding Officer 
Mrs Tina CoomberRachel Smith
Tel: 07751237482   
Email: sgrdingascension@gmail.com
The Incumbent 
Rev’d. Martin Jones
Tel: 01444 415229
E-mail: revdmartin@ascensionchurch.co.uk 
Social Services 
During normal office hours Tel: 01403 229900 Emergency out of hours Tel: 03302226664 
Local Police Child Protection Team 
Tel No.: 0845 607999101 for non emergency and 999 if in immediate danger 
NSPCC helpline 
Tel: 0808 800 5000 
ChildLine 
Tel: 0800 1111 
Be prepared for your colleagues to remind you if you forget any of the requirements for good practice and be prepared to help a colleague by advising them in return. 

Approved by the Ascension Church PCC 13th November 2023
Review Date 13th November 2024

Revised 7.9.2024 Reviewed and reapproved 16th June 2026


(1) To update the link to the House of Bishops guidance with a link to the Church of England Safeguarding e-manual. (The Safeguarding e-manual has replaced the previous House of Bishops guidance)
(2) To update PSO email address.

APPENDIX

Ascension Church Haywards Heath  
Anti-bullying policy for children and young people involved in church activities

Statement of intent

We are committed to providing a caring, friendly, and safe environment for all of our children and young people so they can develop in a relaxed and secure atmosphere. Bullying of any kind is unacceptable at Haywards Heath The Ascension. If bullying does occur, all children and young people should be able to tell and be confident that incidents will be dealt with promptly and effectively. We are a telling church. This means that anyone who knows that bullying is happening is expected to tell the group leaders and be assured that they will be supported throughout any investigation.

What Is Bullying?

Bullying is the use of aggression with the intention of hurting another person and results in pain and distress to the victim.
Bullying can be:
Emotional - Being unfriendly, excluding, tormenting (e.g. threatening gestures);
Physical - Pushing, kicking, hitting, punching or any use of violence;
Racist - Racial taunts, graffiti, gestures;
Sexual - Unwanted physical contact or sexually abusive comments;
Homophobic because of or focussing on the issue of sexuality;
Verbal - Name-calling, sarcasm, spreading rumours, teasing; and
Cyber – using all areas of the internet, such as email & internet chat room misuse, mobile threats by text messaging and calls, misuse of associated technology, i.e. camera and video facilities.

Why is it important to respond to bullying?

Bullying hurts and no one deserves to be a victim of bullying. Everybody has the right to be treated with respect. Children and young people who are bullying need to learn different ways of behaving. We have a responsibility to respond promptly and effectively to issues of bullying.

Objectives of this policy

Bullying will not be tolerated.
All adults involved in working with children, as well as children and young people, should have an understanding of what bullying is.
All adults involved in working with children must know what the policy is on bullying, and follow it when bullying is reported.
All children/young people and parents should know what the policy is on bullying, and what they should do if bullying arises.

Signs and symptoms

A child may indicate by signs or behaviour that he or she is being bullied. Adults should be aware of these possible signs and they should investigate if a child:
Is frightened of walking to or from the activity;
Doesn't want to go home;
Begs to be driven everywhere;
Changes their usual routine;
Becomes withdrawn, anxious, or lacking in confidence;
Starts stammering;
Attempts or threatens suicide or runs away;
Arrives with clothes torn or books damaged;
Asks for money or starts stealing money;
Has monies continually "lost";
Has unexplained cuts or bruises;
Arrives hungry/starving; 
Becomes aggressive, disruptive or unreasonable;
Is bullying other children or siblings;
Is frightened to say what's wrong;
Gives improbable excuses for any of the above; or
Is afraid of technology – mobile phones/the internet.
These signs and behaviours could indicate other problems, but bullying should be considered a possibility and should be investigated.

Prevention

Strategies can be adopted to prevent bullying. As and when appropriate, these may include:
Writing a set of group rules;
Signing a behaviour contract;
Writing stories or poems or drawing pictures about bullying;
Reading stories about bullying or having them read to the group;
Making up role plays; and
Having discussions about bullying and why it matters.

Procedures

1. Report any bullying incident to the group leader.
2. In cases of serious or persistent bullying, the incidents must be recorded and the Safeguarding Officer informed.
3. In serious or persistent cases parents will be informed by the Safeguarding Officer and asked to come in to a meeting to discuss the problem.
4. If it is thought that an offence has been committed, the Safeguarding Officer will contact the Police.
5. The bullying behaviour or threats of bullying must be investigated and all bullying stopped quickly.
6. An attempt will be made to help the bullies change their behaviour.

Outcomes

In serious cases, suspension or even exclusion from the group/activity will be considered.
If possible, the children/young people will be reconciled.
After the incident/incidents have been investigated and dealt with, each case will be monitored to ensure repeated bullying does not take place.
After the incident/incidents have been investigated parents/carers will be informed of the action taken.


Help Organisations

Kidscape
(Parent Helpline, Monday-Friday 10.00 am –4.00 pm)
020 7730 3300

Parentline Plus
080 88 00 22 22

Youth Access
020 8772 99 00

For a copy of Kidscape’s free booklets “Stop Bullying”, “Preventing Bullying” and “You Can
Beat Bullying”, send a large (A4) self-addressed envelope with two 1st class stamps to:
Kidscape, 2 Grosvenor Gardens, London SW1W 0DH
Grateful thanks to Kidscape
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